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H3aoxennprii nuke Teker OdepTsl SBAsSETCS AXPecOBAHHBIM (PU3HYE
1y 0JIMYHBLIM NPE/IOKEHHEM 3aK.TIYHTE J0r0BOp 00 OKA3aHNH YCJIVI B
P® u IlpaBuiaaMu npeocraBjieHHsi TOCTHHHYHBIX YCIyr B P®, yrsep:

CHUIYy ¢ MOMEHTA conepmeuua Bamu aeficTBHIi, NpeIycMOTPEHHBIX B OtllepTe u osHauaomux Bame
0e30roBopoYHOE IpHcOeIHHeHHe KO BceM YyeaoBHSM Odeprbl 6e3 Kakux-1HO0 MBATHH IR
OrpaHuYeHHil.

Ily0.mynas oepra Ha HPOJAAKY NOCTHHHYHBIX YCJIAYT
Poccusi, Kpacnoaapexuii Kpaii, ropox Kpacnoaap, yiauna umenn Cysoposa 91

Hacrosmam, HIT Maunsu D.B. umenyemoe B nanbueiimem «lIpomasen», B mune Jlupekropa Mauisn
Dautel BinagukosHoil, aeiicTeyromeii Ha ocnoBanuu OI'PHMIT 309230929400034, BeipaxkaeT HaMEpeHHE
3AKJIIOYATE JIOTOBOP KYIUTH-TIPOJAYKH TOCTHHHUHBIX yeuyr c «llokynateseM», Ha YCIOBHSX HACTOSIIHIH
odeptsl (Hanee «Jlorosop»)

B coorBercrBun co crarbeit 437 ['K PO nanubii J0KyMeHT gpigetcs myOnuyHoi oQepToil. H B cilydae
NIPHHATHS HM3JI0KEHHBIX HHKE VCIOBHH (H3MYECKOe JIHIO., NPOH3BOASINEE AakKIeNnT 3ToH odeprsl,
ocymecTsisger omiarty Ilpomasiy B cooTBeTcTBHE ¢ ycioBusaMu [lyOmmunoit odeprol. B coorBeTcTBHE €©
nyakrom 3 crarbn 438 T'K P®, omnara Ilokynareisem sBisiercs akuentoM oQepThl, 9TO CUHTACTCS
PaBHOCH/IBHBIM 3aKJIIOHUCHHIO £[01'0B0pa Ha YCJIOBHAX, H3JT0KEHHBIX B O(t)CpTC.

B macrosmieit odepre, eci KOHTEKCT He TpeOyeT HHOro, HHMKENPHBEICHHBIC TEPMHHBI HMEIOT
CJIC/IVIOIIHE 3HAYCHHUS:

«Oghepmay» - nyomuHoe npentoxenne IIposasia, ajjpecoBannoe Mo6oMy HH3HUECKOMY JTHILY WA
HECKOJILKHM KOHKPETHBIM JIHIIaM, 3aK.II0OUYHTh ¢ HHM JIOTOBOP KYILTH-ITPOIaXKH (:xa:[ee - ((ﬂOFOBOp)}) Ha
CYIIECTBYIOIIMX YCIOBHAX, co/iepkaliuxcd B Jlorosope. BKIio4as BCE €ro MPHIOKCHUS:

«llokynamenny - pusudeckoe ju1Lo, 3aKmounBiiee ¢ Ilpoaasiuom JloroBop Ha yCIOBHAX, COACPKAIINXCS B
Jorosope;

«Arxyenmy - nonHoe u 6e3orosopounoe npunstHe [Toxynaresnem ycnosuit JloroBopa (npunsTHEe 0QepThI)
nyteM omiatsl [Tokynarenem
crouMocTH yeayr [Iposasia noaHocTeio win yacTHuHO. OIuiara yelayr oCyecTBISeTCs yTeM
MePeUYHCIICHUS JICHEKHBIX cpe/IcTB Ha cueT [IpoaBiia ¢ ykasaHHeM HOMEpPA M JIaThl CHETA HIIH BHECCHHEM
JICHEJKHBIX CPEJICTB B Kaccy Mpo/iaBlia:

«Veayeu» - nepedeHb HAMMEHOBAHUIM aCCOPTHMEHTA, TIPEICTABJICHHBIH Ha OQHIHATILHOM HHTEPHET-CalTe:

«3akasz» - psJ TO3MIAK W3 ACCOPTUMEHTHOTO Tiepeuns Yeiyr. ykazanusie [okymnarenem npd opopMICHHH
3a4BKH Ha HHTCpHET-caiiTe.

1. Illpeamer /lorosopa

1.1. IIpoaasen mpojaer, a [lokynareis MOKYIIaeT FOCTHHHYHBIC YCIYTHHA YCJIOBHSX JAHHOM Odeptol 1 B
COOTBETCTBHH ¢ TapH(pHBIMH TJIAHAMH, OIYOTHKOBAaHHBLIMHU Ha caiite https://golden-tulip.ru

[OCTHHHYHBIE YCIYIH - TO KOMILIEKC YCIVI, BKIIOYas YCJIYIH [0 MPOKHBAHHIO, ITHUTAHHIO (3aBTPak,
110J1y[IAaHCHOH— B 3aBUCHMOCTH OT BbIOOpa TapH(a).

1.2. TTokynareJib 0CYIIECTBHII AKIENT HACTOsMIEH OQepPTEL.

2. IopsI0K NPOAAKH IOCTHHHYHBIX YCIYT no Hacrosgmemy /lorosopy

2.1. Toctunuunble yciayrd, ykazaumHple B 1. 1.1. Hactosmero JloroBopa, MOATBEPXKIAIOT IIPaBo
[lokynarens Ha MOTb30OBaHME yciayramd roctuHudHoro kommiekca Golden Tulip Krasnodar
pacnono;kennoro no ajapecy: 350000, Kpacnozapekuii Kpait, ropon Kpacxosap. yimia HMEHH Cysoposa 91

Ilokynarenb NpUHAMACT M OIUIAYHBACT YCIYTH B COOTBETCTBHH C YCIOBHAMH OdeprsL.



2.2. TloapoOHblil CHHCOK YCJIYT B HX CTOMMOCThL ONMYOIHKOBaHBl HA OQuIMaIbHOM caiite https://golden-
tulip.ru

3. [Ipasa u obsi3anHoCTH cTOpOH N0 HacTosimeMmy loroBopy

3.1. llponaser oba3yeTcs:

- npuHEMarb OT llokymarenst 3asiBKH Ha NPHOOPETEHHME TOCTHHHYHBIX YCIYI B COOTBETCTBHH C
TpeboBanuem OdepTsl;

- 00ecIIeYnTh YpOBEHb 00CIIYKUBAHUS TIOKYIIATES (€T0), OTOBOPEHHBIX B 3a9BKE:

- OKa3bIBaTh VCJIYTH, YKQ3aHHBIE B I1. 2.2, HacToswiero Jlorogopa:

= O(l)OlefITb H IICpCIaTh HOK}TIaTCJlm BCE HEOOXO0IUMbBIEe JOKYMCHTLI B JICHBL 3a€3/1a, [TPpH YCIIOBHH IIOJIHOMI
OILIaThI HpHOﬁpCTaCM]:IX T'OCTHHHYHBIX VCIIVT.

- pejiocTaBuTh [TokynarTesio MoJHyI0 | J0CTOBEPHYIO HH(pOpMAIHIO 00 OKa3hIBAEMBIX YCIyrax:

- He M3MEHSATb YCJIOBHS H CTOHMOCTD YCJIYTH, Ha OIUIATY KOTOPOH BBICTaBJIEH CUeT:

- BO3BpaTHTh [ToKynare o CTOMMOCTE He OKA3aHHBIX. 110 BUHe [IpoiaBna, yeiyr.

3.2. [Tokynarens 00s3yeTcs:

- OILIAaTUTh BbICTaBlsieMblc cuyera B TeueHHe 3 (Tpex) paGouux jHEH ¢ MOMEHTA IOJTBEPIKICHHS

OpOHHPOBAHHS HA MPHOOPETAEMBIE YCIIYIH H B COOTBETCTBHH C YCJIOBHAMH OQEpThI, HIH OIUIaTHTh YCIYTH
II0CPEICTBOM BHECEHHUS JICHEKHBIX CPEJICTB B Kaccy Mpo/iaBIia.

- CBOEBPEMEHHO HOMY4IHTH 0T [IpojaBiia Bee HajuIekamuM o0pa3oM oGopMIeHHBIE JOKYMCHTHI;
- npubbITh B otek Golden Tulip Krasnodar, UIT «Maunsu D.B.», ko Bpemenn 3ae3na (14.00) B neub
NpUOBLITHS, YKa3aHHBIH B 3asBKe. eciin CTOpOHAMH He OY/IET COTIacoBaHO HHOE:

- ¢/aTh HOMEP TOpHHYHOH KO BpeMeHH Bble31a(12.00)B jeHb yOBITHS. YKa3aHHBIH B 3asBKe, €CJIH
CroponaMu He OyZ€T COIJIACOBAHO MHOE: NMOJHOCTBIO OILUIATHTH CYET 32 YCIYTH, 3aKa3aHHbIE BO BPEMs
upeGuiBanus B otesie Golden Tulip Krasnodar, UIT «Mawnsiz D.B.» B nens Beiesna(no 12.00);

= IpEA0CTaBUTh CIIHCOK [])PI?;H‘{ECKHX JIALL TS pasMEIIEHHS B HOMEPax:

- Ipe0CTaBUThL 1O npuesy B CiykOy npUeMa U Pa3sMEIIeHHs JIOKYMEHTHI Ha BCEX 3ae3/KalOIIHX TOCTEH,
VJI0CTOBEPSIOIINE THYHOCTD ([IACHIOPT);

- cO0MIOIATH IpaBHIIa MPOKUBaHKs Ha TeppuTopun otesst Golden Tulip Krasnodar, UIT «Maumsia 9.B.»
3.3. Ilokynarens uMeeT mpago:
- TpeGoBaTh NPEIOCTABICHHS YCIYT, YKa3aHHbIX B 3asBKE, H BBHIIOJIHEHHS HX Ha/UICKaImM 00pasoM;

-OCYIIECTRIATH IUIATEXKH Yepe3 TpeThe JHIO. IJokymaTens rapaHTHpYeT, YTO JIHIO, OCYHICCTBHBIICE 3a
HEro IUIATEXK. MMeeT TaKue NMOoNHOMOYHs. [IpM OCyNIeCTRICHHH IUIATEKeH TPEThHM JIALOM 00s3arcibHA
CCBUIKA Ha HOMEP cYeTa.

3.4. Ilpoaaser; HMeeT IpaBo:

- OTKasaTb B MPEJOCTARJICHHHM YCIyr 1o Hacrosmemy JloroBopy B ciydae HENOJNHOH WA
HECBOEBPEMEHHOM OIIATHI YCJIYT ¢ COOTBETCTBHH ¢ HAacTosLIEH odepToi:

- BHOCHTB H3MeHeHus B OdepTy B YCTaHOBICHHOM IOPSJIKE.

- Tpeboate ot ITokymaTesns Bo3MEIICHHs yiiepOa. IMPHIHHEHHOT0 MMYIIECTBY M OOOPYJIOBAHHIO OTEs
Golden Tulip Krasnodar, 11 «Mawsia D.B.», Bo Bpemsi €ro npeObiBaHHs.

- 3aMEHUThH [IHTAHUE 110 CHCTEME LIBEICKHHA CTOT HA CET-MEHIO.

3.5. B ciyuae dopc-MakopHbix caryanuii IIponaserr ocTaBiser 3a coOOi npaBo MPEIOCTAaBUTH
[ToKyIIaTe 110 AHATOTHYHBIH THII HOMepa HII APYTOif THII HOMePA, KATETOPHH HEe HHIKE YKa3aHHOH B 3asiBKE.

4. IMopsiaok pacieros no nacrosimemy /lorosopy.

4.1. CTOMMOCTD YCJIYT ONPEJIENSETCs B COOTBETCTBHH C IIEPeYHEM YCIYr H HCXO/Id W3 LICH YKa3aHHBIX U
oIyG;IHKOBAHHBIX Ha opUIMaTEHOM caifte https:/golden-tulip.ru win B NpeHCKypaHTe LCH Ha cTOlKe
npHeMa H pa3sMCIICHHUA.

4.2.BpOHAPOBAHHE CYMTACTCH TAPAHTHPOBAHHBIM TOILKO B ciydae 100 % omnarsl. O0s3aTENBCTBO 110
olIaTe CUMTAETCS HMCIOTHEHHBIM C MOMEHTA 3AUHCIIEHHs JCHEKHBIX CPEICTB HA PacveTHBIH CHET
IIpo;1aBua, 100 B Kaccy Ipo/aBIia.



4.3.HeBo3BpaTHbIil Tapu) WM CHEIHATHHBINA Tapi( JUIs KOPIOPATHBHBIX 3aKA34MKOB, TAPH( JUTHTETBHOTO
HPOKMBAHHS — IIPEIOCTABISIONIME JONOTHUTEIBHBIC CKHJIKH HA YCIIYTH, JICHCTBYIOT TIPH NIPE/IBAPUTEIIEHOM
OPOHMPOBAHMM M CTONPOLEHTHOM IpeJoIiaTe BCEro IlepHoja NpoxkuBaHus. JlaHHbBIC Tapu(pBl MOTYT
CYMMHPOBAaTbCS ¢ PYTHMH CHEIHATLHBIME NPEVIOKEHASIMH H cKuaKaMe. Tapudpl Ha jenb GopMHpoBaHHs
tapuda. KopmopaTuBHbIe Tapu(bl @ TaK e, OIUIAYEHHBIC 110 OE3HATHYHOMY pPacyeTy OT KOMIIaHHH, TaK ke
MPH3HAKOTCS HEBO3BPATHLIMU. B cyuae aHHYJMIMH. HE 3a€3/1a WM COKpalllCHHS BpPEMEHH NPOKHBAHHL,
BO3BPAT JIEHEKHBIX CPEICTB 110 JaHHBIM Tapudam He mnpeaycMorpeH. lIposenme npoXuBaHHS TOCTS
ocyiecTsisieTcs 1o Tapudy «ot croiiku», AeHcTBYIONEMY Ha MOMEHT IIPOUICHHS.

IIpn npokMBaHMM B anmapTamMeHTHOM KoMIuickce. llokymarennr BIpaBe YBEJIOMHTL O pPacTOpP:KEHHH
J0r0BOpa M aHHyJIMpoBarth Oponuposanue 3a 30 kamenmapusix jaHedl. Ilo yciosuio Tapudos cymma
IIPeIOILIATHI 3@ IIEPBBIH MecsIl NPOKUBAHMS. IIPH OTMEHE OPOHHPOBAHHSA HE BO3BpAIIlaeTCA.

5. MU3meHenne yeJIOBHI HIH 0TMeHA OPOHHPOBAHHS /LIS HHAHBHIYAJLHBIX K/IHEHTOB,

5.1.bponupoBanye TOCTHHHYHOIO HOMEpa OCYIIECTBIACTCS IIYyTEM HanpaBieHHs 3adBKH B OTIE]
OPOHHPOBAHHUS WM B OT/IEJ TIPOJIak TOCTHHHIIBI II0CPEICTBOM NMOYTOBOM. TeieOHHON HIIH HHOM CBSI3H. a
TaK jke oOpanieHHeM Ha CTOHKY c/1yKObl PHeMa H pa3MelleHus! (JIAYHO, Tele(OHHBIH 3BOHOK).

5.2. Ilpu rapantuposanroM GponupoBanuu npousroates 100% oriara 3a BeCh MepHoO/l IPOKHBAaHHS HITH
100% 3a mepBble CYTKH IPOKHBAHHS C MOCIENYIONEH OIUIATOH TpPH 3ae3/le HEOIUIA4€HHOro CpoKa
1poxKuBanus (110 xexauuro ['ocrst).

5.3. B ciryyae, eciiM rocTh IpH rapaHTHpoBaHHOM OpoHnposanuu co 100% npeoruiaToi 3a neppbie CyTKH
IPOKHBAHHS, HE BOCHONL30BAICS YCJIYrolf NpOKHBaHHA B YKa3aHHBIH JEHb 3a€37a. M HC OTMCHHI
GPOHMpOBAHHE 332 CYTKH O [PEMIOIATaeMOro JIHs 3ae3/ia, NpeIoiarToli 3a 1 CyTKM NpOKHBAHHA HE
T0/UIeKUT Bo3Bpary. JlanHoe OpOHHPOBAHHE NEPEXOJMT B CTATYC HErapaHTHPOBAHHOTO M aHHY.THPYETCAH.
ecyti o1 T0CTs He IOCTYNHIIa HH(OPMALHs O NOATBEPK/ICHHH JJAHHOrO OPOHHPOBAHHS.

5.4. B ciydae, eciu TOCTh IIpH rapaHTHpoBaHHOM Oponmpopanmu co 100% mpejomnaroii 3a Beck CpPOK
NPOKHBAHHS HE BOCIOJIB30BAICS YCIYroff NpOKMBAHMS B YKa3aHHBIA JCHL 3ac3a, W HE OTMCHHI
OPOHMPOBAHHE 32 CYTKH JI0 MPEIOIaraeMoro JHs 3ae3jia, [pe/IoIiara 3a 1epBble CYTKH HPOKHBAHHA HE
OJUTEXKUT Bo3Bpary. JlaHHoe GpOHMPOBAHHE HE AHHYITHPYETCH 10 NOCTYIUICHHAS ITHCEMEHHOTO OTKa3a [ocTst
oT Gponuposanus. [IpH OTCYTCTBHH IHCBMEHHOTO OTKa3a M 3asB/ICHHA HA BO3BPAT JACHEKHBIX CPEACTB OT
GPOHHpOBaHHMS M YCIYrH IpOkHBaHHA ['0CTs B TEYCHHE OILUIAYEHHOTO CPOKA, IUIATA 33 KaiUIbIC CYTKH
VCJIYTH IPOKHBAHUA FOCTS BO3BPATY HE MOJUICIKHT.

6. OTBETCTBEHHOCTH CTOPOH.

6.1. CTOpoHBLI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHCHHE HJIH HEHA/UICKALIee MHCIOIHCHHC CBOMX
obs3anHocTell mo Hactosmemy Jlororopy B COOTBETCTBHM C JICHCTBYIOIIHM 33aKOHO/ATCIBCTBOM
Poccuiickoii @enepariyy.

6.2. B ciayuae, ecin (pakTHueckuii ypoBeHb OKA3aHHBIX 110 3asBKe MOTPEOMTEILCKUX YCIYT OKAKCTCS
HECOOTBETCTBYIOIMM  JaHHBIM, [IpoJaBenr Hecer OTBETCTBEHHOCTb. TIPE/yCMOTPCHHYIO 3akoHOM
Poccuiickoii ®eaepanuu «O 3ammTe 1pas noTpedUTEICH .

6.3. CropoHa, [UId KOTOpOH C€O3j@ach CHTYalHs. [PH KOTOPOH CTAT0 HEBO3MOKHO HCIOIHATL CBOM
00S3aTEILCTBA M3-32 HACTYILICHHS OOCTOATENBCTB HENPEOJOTHMOM CHIEL 00s3aHa O HACTYIICHHH.
NPE/IIOIOKHTEILHOM CPOKE JEHCTBHS W NPEKPAalICHHS STHX 00CTOATENLCTB HE3AMEUIMTCIBHO (HO HE
nosHee 5 (msTH) pabounx IHell) YBeIOMHTb B IHCBMEHHOH (HOpME JPYTYIO CTOPOHY. He yBejoMIeHHE HIIH
HCCBOEBPEMEHHOE YBECIOMJICHHE CTOPOHBI O Hauale JICHCTBAS O0OCTOATENILCTB  HETPEO0IHMOM  CHIIBI
JMIIAeT ee B JATbHEHIIEM IpaBa CChUIATBCA HAa HHUX K4k HA OCHOBaHHE, ocsoboskaaromee Ot
OTBETCTBEHHOCTH 32 HEUCIIOIHEHHe 0043aTeIBCTB 110 HACTOSIIEMY JIOTOBOPY.

6.4. Ilokymarens HeceT OTBETCTBEHHOCTb 3 JICTAILHOCTE IIPCAOCTAB/INEMBIX JIOKYMEHTOB  H
JIOCTOBEPHOCTL AHKETHBIX JaHHbIX. [[pojaBenl He NPHHHMACT HA cebs 00s3aTeIbCTB 110 AKCIEPTH3E
PE0CTABIACMBIX JIOKYMEHTOB.

6.5. Ilokynareib HeCET OTBETCTBEHHOCTD 32 mo00i yiep0d. BO3HUKIIHH BCICICTBHE Heco0II0/ICHHS UM

oGs3annOCTel IPeTYCMOTPEHHBIX 11, 3.2, HacToAIIero J{oroBopa.



6.6. B ciyyasx HapylieHHs 00s3aTelIbCTB, BRITEKAOIMAX U3 HacTosmero JloroBopa, BuHoBHas CtopoHa
00s13aHa BO3MECTHUTS JIpyroii CTopoHe IMPHYMHEHHBIE THM HapYIIEHHEM YOBITKH B IOJHOM 00BEME.

7. Cpoxk Haetosimero /lorosopa, ye/10BHS €10 H3MEHECHHSL.

7.1. Ilokynare;is npou3BouT Akuent odeprsl myTeM ormiarsl yeayr 1Iposasia, B OTHOIIEHHH KOTOPBIX
3aKJII04acTCs J0r0BOP, C YYETOM YCII0BHIT cTaThbi 4 0QepThL

7.2. CpoK JU1s COBEpLICHHs AKIIENTa COCTABISACT 3 (TpH) pabOYMX JIHA C MOMEHTHI BBICTABJICHHA CUETA HA
oILIaTy.

7.3. Odepra BeTymaeT B CHILy ¢ MOMeHTa onyOumkoBanus [IpoaasioM, AeHCTBYET 10 MOMEHTA OT3bIBA
oeprsl TTokymarenem.

7.4. Ilpoagert ocrapiseT 3a co0oif IPARO BHECTH HIMEHEHHS B VCIIOBHS O(epTHl M 0TO3BATh O(epTy B
Mo00H MOMEHT 110 CBOEMY YCMOTPEHHIO.

7.5. Akuenrt odeptnl ITokynarenem co3naer Jlororop (crares 438 ['paxxaanckoro kozekca Poccuiickoit
Dejlepaln) Ha YCIOBHIX OepThL

7.6. Jloroop BcTynaer B cuiry ¢ MomeHTa AkuenTta odeprel [lokynarenem u aefictryer:

- 710 MOMEHTA UCIIOJIHEHHUS IIPO/IABIOM IPHHSTLIX 00s3aTelbeTB B 00beMe, COOTBETCTBYIOIIEM pa3Mepy
npoun3BeacHHOH [lokynareneM 1o JoroBopy oriaThl.

- 710 MOMEHTa PACTOPIKEHHUS.

8. Apyrue yc.ioBus.

8.1. He BcTynas B mpotHeopeune ¢ yeiaoBusMH odeprtsl. [lokynarens u [Ipogasent Bipase B 1000e BpeMsd
oOpMHTHL JOTOBOP KYILTH TIPOJAQXKH TOCTHHHYHBIX VCIYT B (OpME IHCBMEHHOIO IBYCTOPOHHETO
JIOKYMEHTA.

8.2. Cnopsl. BosaukmHe Meskay IIpoaaeiom u [TokynareseM B Xo/1e HCIIOJIHEHHs HacTosuero Jlorogopa u
He yperyiaupoBaHHble CTOPOHAMH IyTEM I[IE€PErOBOPOB. Pa3pelIalOTCs B COOTBETCTBHH C JCHCTBYIOUIHM
3aKoHOj1aTeIbeTBOM Poccuiickoit @enepaiuy.

9. Pexeuzutsl [IpogaBua
UTI Manasu Daura Baajnkosna:
WMHH/KIIIT 230905997548  OI'PH 309230929400034

[0puanueckuii agpec 350000, r Kpacunoaap, yi um Cysoposa, 1 91

[Tourossii anpec 350000. r Kpacxoaap. yia uM CyBoposa, 1 91

P/c 40802810307550000269 B ®uman "LIEHTPAJIBHBIH" Banka BTh I[TAO I’'MOCKBA
K/c 30101810145250000411

BUK 044525411 SWIFT

E-mail g nanpasienust OyXraaTepckuX I10KYMEHTOB!
accounting@goldentulip-krasnodar.com

E-mail ang nanpaBieHus 3asBOK. OCTAIbHBIX JOKYMEHTOB:
reservations@goldentulip-krasnodar.com

Ten 88002503333




